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On behalf of my client, I offer 
our sincere thanks for your hard 
work and professional attitude 
throughout this case [fire in 
multiple farm storage buildings] 
which, as you know, at times have 
been extremely trying for the 
family and I think it has been an 
excellent effort on behalf of all 
parties that we have been able to 
get a conclusion in six months. 

–  John Amos FRICS FAAV, Land Agent 
2020
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Tailored solutions for  
agribusiness
The McLarens brand is synonymous with quality and 
we provide a differentiated service underpinned by 
experienced adjusters. Our business has attracted the 
best talent in the industry, operating an adjuster-led end-
to-end process, without hand-offs to back offices. 

Client-specific solutions allow our business to achieve a market-
leading reputation for service and technical excellence in 
agriculture.

Our team is trusted by all stakeholders to deliver on liability, 
validation and indemnity spend appropriate to rural and agricultural 
claims.



Our Team

Local Relationships

• Livestock

• Crops

• Glasshouses

• Forestry

• Aquaculture

• Agri-Business

• Renewables

• Environmental

Our Agriculture Expertise
Our national team of agricultural adjusters are highly regarded as experts by insurers, brokers and 
clients in the agricultural sector with an average of 24 years field experience. We can offer specialist 
adjusting support in the following areas: 

Our clients receive the best service in the market through their relationships with our highly 
qualified and recognised agricultural specialist adjusters. We know it’s important for our clients to 
have local agricultural adjusters on hand, so that is what we are. The team also includes surveyors, 
accountants and casualty specialists. 

Understanding the broader issues our clients face is key to working 
together. Agriculture is facing numerous new challenges which we 
all need to be alive to. Policy and payment changes as we depart the 
EU will lead to increased production. Intensification and larger farms 
will take in small farms in their area. With intensive farming comes 
the increased usage of fertiliser and pesticides and environment 
liability loss exposures are inherent in daily operations. I expect to see 
an increase in specialist environmental impairment liability policies 
being used, these can include and cover the cost of habitat and species 
restoration to rectify damage.

- Stephen Smout 
Head of Agriculture

Agriculture Insights



Leadership

Stephen Smout BSc (Hons) 
Agric ACII ACILA
HEAD OF AGRICULTURE
+44 (0)7748 153 212 | Mobile
stephen.smout@mclarens.com

Our McLarens Agricultural 
hub is situated in Cheltenham 
and provides a centre of 
excellence supporting the 
team and its clients. The 
Hub ensures a consistency 
of approach and delivery.

Case Study

Situation: A tractor in a shed 
developed an electrical fault 
causing a fire in the vicinity of 
multiple farm storage buildings. 

Scenario: Asbestos fibre sheets in 
buildings provided a shell around the 
fire and prevented access for the fire 
brigade to extinguish it. Our adjusters 
orchestrated the building components 

being taken down and 1500 tonnes 
of potatoes being quickly removed 
so the fire could be extinguished, and 
the site clean-up could commence.

Outcome: Rapid thinking from our 
team enabled the fire to be put out so 
the fire brigade could be released off site. 
Potential issues with asbestos material 
being scattered in approaching storms 

were neutralised by immediate works to 
secure the area. Close management of 
a problematic waste stream of asbestos 
contaminated potatoes saved legal 
expenses and further disposal expenses 
which could have been up wards of £1m. 
All work untaken with the aim of getting 
the farmer back on track with new potato 
sheds in time for the next season.

Hot  
Potatoes

Stephen is our global head of Agriculture and has 
a deep connection to this industry being a farmer’s 
son with an agricultural degree. He has over 30 
years of agricultural loss adjusting experience and 
has dealt with a wide array of claims from game 
rearing issues to anaerobic digester failures. He has 
written a number of Thought Leadership articles 
on issues facing the industry and regularly provides 
training and webinars on current issues. Leading 
a strong team, covering the whole of the UK and 
Ireland, Stephen and the team are ready to help 
you manage your claims.
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